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Transcript of interview with Lavrence Jones on Hday, February 24, 2006 the UK’s Best Business ISP

UKFast ar e the UK'’s Best Hosting Pr ovider 2006.
JB = Jonathan Bowers

LJ = Lavrence Jones
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This is Jonahan Bavers on a tilting tain with Lavrence Jones,
Managing Diector of UKRst. Lag night at the ISRA Awards
in London, UK&st for the second gar running von the

“Best Hosting Provider Trophy”.

So hawv does it el Lavrence o retain the Tophy?

Its an amazingédeling, absolwgly amazing. | havbeen ery nenvous wih the lead up ¢ it and hey dort give anyhing avay.
So yu hae no idea bhat you are going b win.

Did yu fancy yur chances?

Well, yu hae ga to fancy yur chances in any competition in any érm. s, we did but at he same time gu carit be
complacent.

What does it mean b actualy win an ISR?

Well an ISR award is patticularly inportant to us because it is fsm a 3rd party and its olyviousy our indusry organisation
patting us on he bad and sging , Well Done, gu are the leades in your field”. 6u are the pionees and yu are the people
that are the bendimark for other people b chase.

Lagt night, they actual} called gu a unaway winney so wly do yu think yu were that far ahead of he field?

| think that is fattery and it is ery nice of hem, but ve were there on a li$ of some ery good ISPs and | was jusroud to
be amongs that list and to rub shouldes with them. D be called a unaway winner was a nice sgrise, but | can jussay
that we focused on coe principles and v deliered those and ve will continued delier them.

Last night you made a loely speed thanking pur team. Hav much of this goes out b them?

Well, ererything is dovn to the team. Absolutly every sinde aspect of our success is den to our team. Olviousy we put
a lat of pride inb the building oftie servers and te pairts and the equipment that we use but it is §ll down to the enegy,
the dedication, te passion, andhat's what males them successful andhat's what males this sud a fun place ¢ work. |
am on ny way bak nov and | cannbwait to get back and shae this with them.
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Olviousy the team hae had a gar already as he Beg Hosting Provider What is his going b mean b the team in 2006,
to hawe won it again?

It's just huge because it wuld hae been extremely disappointing loosing. &Were happy b be fnaligs, but winning is so
important. Being he bed is so inportant.

We haw it on our wall so whenoy leae the office or when pu walk in gu see it. Beingte bed is key and ve hog the
best clients on he internet and our cugsomers are the beg customers on the internet. They ae the people hat take pride
in their service and hat is wty they ale with us, so its ery inportant to us.

So what will gu do b celebate with the team?

Well, | hink they will all gt a battle of champagne except for a couple of Muslims inhtere who will nodrink alcohol and |
will probably send heir wives some fowers. | willihd somehing that will sa thank yu.

Congatulations Lavrence Jones on becominghe Beg Hosting Provider yet again.

Thank pu \ery mud.



